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Position Description

	Position Title:
	Peer Eduction Support Program Volunteer 

	Program Area:
	Homeless Advocacy Service – Peer Education & Support Program

	Reporting to:
	PESP Team Leader

	EFT:
	Fixed Term of maximum tenure of 24 months (hours per week negotiable)

Post PESP tenure willing Volunteers may still be actively involved and contribute to the organisation. This relationship will be through negotiation with the PESP Team Leader and HAS Manager.



	Classification:
	Volunteer (remuneration applicable for out of pocket expenses and childcare)
Currently paid to the value of $60 per session via a Coles/Myer voucher

	Current Incumbent:
	XX

	Date of Appointment:
	XX


Organisational Context:

The Council to Homeless Persons (CHP) was established in 1972 and represents both individuals and organisations with a stake or interest in homelessness.  The imperatives of the Council are:

· To continue to enhance and develop CHP's leadership role as the major policy and advocacy organisation in the area of homelessness

· To further develop the capacity of the organisation through an investment/marketing strategy

· To continue to embed the commitment to service user involvement in the development and planning of the work of CHP and the sector more broadly

· To further develop CHP, invest in member services and activities, through investment in appropriate infrastructure

· To enhance our partnership arrangements with a range of stakeholders to improve policy and services for people experiencing homelessness.

Mission Statement

The vision and mission of CHP is to work for the elimination of homelessness and an inclusive society by being the leading policy and advocacy organisation on homeless issues in Victoria.  The work of CHP incorporates:

· Representing the views and concerns of agencies, organisations and services that work to assist people experiencing homelessness.
· Advocating on behalf of people who are homeless to government and the wider community.

· Providing opportunities for people experiencing homelessness to have a voice and make a contribution towards policy related to homelessness.
· Working in partnership with other stakeholders to improve service provision for people experiencing homelessness.

CHP is a public company limited by guarantee. The legal arrangements of CHP are outlined in its constitution. The Constitution includes information on CHP's objectives, powers, limitations, membership arrangements, general meetings, directors and indemnity and insurance. 

CHP is governed by a Board of Directors that works in conjunction with the Chief Executive Officer (CEO). The Board is responsible for making financial and organisational governance decisions on behalf of CHP.  The CEO is responsible for the daily management of the organisation and informing the Board on relevant matters.  The Board consists of representatives from homelessness assistance agencies, academics and people with specialist skills such as a lawyer and accountant. There is ten staff at the CHP main office which is based in Collingwood.  CHP has a policy unit, a Homeless Advocacy Service (HAS) and runs a Peer Education and Support Program (PESP).

Position Context:

The Homelessness Advocacy Service is program which provides individual advocacy to clients who have a complaint with any Office of Housing (OoH) funded homelessness service in Victoria including the Supported Accommodation Assistance Program (SAAP), Transitional Housing Managers (THM) and Rooming House tenants as part of the Integrated Complaints Management Strategy.  Advocacy involves one to one support of clients who are seeking to make complaints – often through internal grievance procedures within funded services.  This is a key function of the HAS Service.  HAS also provides secondary consultation and referral to assist clients to assert their rights through appropriate external structures.  In collaboration with OoH, HAS provides information and training in accordance with the Victorian Homelessness Strategy (VHS) initiatives including the OoH Charter of Rights and Homelessness Assistance Service Standards (HASS).

In 2005 CHP’s Homelessness Advocacy Service developed and implemented the Peer Education and Support Program (PESP). The PESP program consists of 6 people who have experienced homelessness and accessed homelessness services within Victoria. The PESP is designed to enable people who are/have experienced homelessness to have direct input into policies and practise that affect them. The program provides consumer consultation and collaboration to improve service delivery, provide peer support, training, develop policy and advocate for systemic changes within the Homelessness Services System (HSS) in Victoria.
functions of volunteer position
Eligibility to participate in PESP is through having experienced homelessness and to have accessed assistance from a homelessness service. PESP recruits will receive ongoing training in all tasks outlined in this Position Description.
Position Objectives

The main objectives of the PESP Volunteer are to:
· Participate in PESP initiatives and forums as they emerge

· Advocate and promote consumer participation and consumer rights to the homelessness service sector (HSS) and mainstream allied sectors.
· Educate the community about the issues and complexity homelessness to challenge prevalent myths and assumptions.
· Operate within a socially inclusive framework

· Operate within Volunteering Australia National principles

General Responsibilities

· Uphold CHP philosophies and goals.
· Engage in professional and ethical conduct at all times.
· Operate within the organisations policy and practice guidelines set out in the CHP policy manual.
The minimum requirement of PESP Volunteers will be between 3 – 6 hours one day per week during the 8 week induction period. Induction training will be provided both internally at CHP and externally. After the initial training period of one day per week for 8 weeks, times will vary in accordance with requests and training opportunities. Variable hours will be negotiated between the PESP Volunteer and the PESP Team Leader.
Public Speaking
· To speak about the experiences of homelessness and the effects of homelessness within a wide range of formats and forums.
Consumer Consultation/Collaboration
· To provide consumer consultation to a range of services within the HSS including homeless services, the Office of Housing, Government, consumer community groups.
· Attend meetings, forums and seminars as negotiated with the PESP Team Leader.
· Facilitate consumer focus groups.
· Provide services with consumer feedback and input into service reviews, evaluations, policy and procedure and development of resources.

· To provide input to the Homeless Advocacy Service (HAS) in the development and provision of information on the role of PESP in a wide range of mediums and formats.

Consultation and Collaboration with Key Stakeholders
· To work with funded services, Office of Housing, Department of Human Services, and other relevant groups and individuals, developing strategies to further consumer participation in the HSS.
Internal CHP Duties
· To assist in the recruitment of HAS staff including participating on interview panels.
Information Dissemination

· To assist in the production of regular consumer contributions to the Parity publication in collaboration with the PESP Project Worker, PESP Team Leader and HAS Manager.
Special Projects

· To participate in project activities of HAS.

Provision of Training 

· To provide input to HAS in the development, promotion and delivery of consumer and peer training to the HSS (both service and consumers) and other interested groups as requested based on a rights based framework.

· To assist HAS with the state-wide implementation of the Homelessness Assistance Service Standards, the Consumer Charter of Rights and the integrated complaints mechanisms.
· Other activities as negotiated.
Organisational Relationships & Accountability

The PESP Volunteer reports directly to the PESP Team Leader.  The PESP Team Leader provides oversight and management of all PESP volunteers and reports directly to the HAS Manager, who in turn, is directly accountable to the CEO.

Experience and Personal Attributes

Mandatory:

· Experience of homelessness and contact with homeless services and/or other homelessness government/non-government funded programs.
· Willingness to speak publicly about the experience of homelessness.
· Ability and desire to work closely within a team requiring cooperation, inclusiveness, effective listening skill and respect for diversity.
· Commitment to participate in accordance with CHP’s policies and procedures, the Homelessness Assistance Service Standards, Volunteering Australia National Principles and relevant legislation.
Key Selection Criteria
All applicants must meet all mandatory experience and personal attributes criteria (as above) as well as have:

· Good verbal communication skills and ability to engage with a wide range of people.
· A demonstrated understanding of the needs and interests of people affected by homelessness.
· A demonstrated reliability, flexibility and ability to organise priorities and commit to negotiated activities.
· A demonstrated commitment to the well-being of others, willingness to listen and respond without judgment, blame or bias.
· A demonstrated commitment to people’s rights and mechanisms to enable people to realize their rights

· A willingness to travel.
· An understanding and commitment to the principles of confidentiality and privacy.
· A desire to work cooperatively and collaboratively in partnerships with a range of stakeholders including the government and services to achieve socially inclusive outcomes.
Remuneration
PESP Volunteers will be reimbursed $60 per session for travel, meals, childcare and out of pocket expenses incurred as a result of engaging in PESP activities.
Police Checks
It is a mandatory requirement of the Council to Homeless Persons funding body, that all employees and volunteers engaged in human services undertake a Police Records Check. This will be considered in strict confidence by the HAS Manager and PESP Team Leader. It should be noted that a volunteer applicant is not automatically precluded from a placement on the basis of having a police record. Applicants will be provided with CHP’s Recruitment and Induction Kit prior to interview.
Agreement

I hereby accept and agree to the duties described in this Position Description and I agree to abide by the terms and conditions of the PESP as well as other CHP programs and services as applicable.

	Name:

(please print)
	
	

	Signed:
	
	Date:
/
/2010


Applications

Applicants are requested to write a response to the PESP Volunteer position description. Applicants should also nominate two referees (one who works within the homelessness service sector). It is not necessary to respond in detail to the selection criteria but responses should clearly indicate an understanding of the position and a willingness to participate.
Applications close:


Applications can be mailed or sent electronically.

Applications to be addressed to:

Annie Paliwal
Manager
Homelessness Advocacy Service
2 Stanley Street, Collingwood 3066    annie@chp.org.au
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